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Purpose of Investigation and Procedures:  
 We plan to administer a survey to approximately 1,200 low-income households in 
Madison and Chenango Counties who qualify for free tax preparation service using the 
Volunteer Income Tax Assistance (VITA) program.  Approximately 40 Colgate students will 
administer the survey during the clients’ tax preparation sessions, which will take place at 
various sites in Madison and Chenango County between January and April 15



 
 When sharing the data with students and various non-profit organizations involved in the 
program, the dataset will not include the names of taxpayers so that no person or household can 
be identified from the sample.  
 
Manner of Obtaining Participants: 
 The participants are low-income households in Madison and Chenango counties who 
qualify for free income tax preparation using the VITA program.  The VITA program is a 
collaboration between Colgate University and several non-profit organizations in Madison and 
Chenango counties.  The non-profit organizations are responsible for recruiting VITA 
participants based on income eligibility.  We offer no compensation for participation in the 
survey.        
 
 
 
 



VITA Survey 2010 
 

Certificate of Informed Consent 
 
Overview and Procedure. As part of the Volunteer Income Tax Assistance (VITA) program, we would like 
to learn more about our clients.  Specifically, we would like to analyze the effects of the Earned Income 
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 Survey Questions (excluded from the example) 
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